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The Principal Secretary
Raj Bhawan, Bihar, Patna

Sub: Regarding  submission  of proposed  course  structure and  uniform

syllabus of Industrial Relations & Personnel Management/PMIR/LSW for 3™ to 8"
Semester of 4-Year undergraduate.

Ref: Letter No.- BSU(UGC)-02/2023-1457/GS (1) Dated 14.09.2023
Sir,

In Compliance with your Letter No.-BSU(UGC)-02/2023-1457/GS (1) Dated 14.09.2023
followed by above mentioned letter no., we are submitting the proposed course structure and
syllabus of Industrial Relations & Personnel Management/ PMIR/LSW for 3 to 8th Semester of
4-Year undergraduate course system as per UGC regulations.
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(Email : (Email : azfarshamshil@gmail.com) Madhepura
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Syllabus

For
Bachelor of Arts Programme

In

Industrial Relations & Personnel Management
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Under
Choice Based Credit System (CBCS)
(2023-24 onwards)
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- Industrial Relations & Personnel Management/ IRPM/ LSW

Program Objectives (POs) :

BA in IRPM-The four-year full-time program is designed with the objectives to
develop highly adept professional managers, capable of working in diverse sectors,
continuously striving for excellence in performance, propagating thought leadership
and contributing to the welfare of the society at large.

The curriculum of the continuously evolving BA in IRPM-4 yeaf's full-time program
rests on two pillars: one, providing a strong analytical foundation in key functional
areas specially in managing human resources in companies and NGO's and the other,
enabling a high degree of academic flexibility, thereby allowing students to
customize their BA experience.

The program nurtures and develops base for human resource managers, labour
officers, H R profssionals with personalized care and attention, in small workgroups
and teams and in a practical, application-oriented environment. Every year aspirants
avail the opportunity of realizing their dreams through this program after proving
their mettle in one of the most rigorous selection processes.

Program Learning Qutcomes (PLOs) :

The faculty strives to achieve the following learning outcomes from BA in IRPM
(Full-Time) program :

PLO 1 : Helps students in becoming highly adept professional HR managers.

PLO 2 : Helps students explore the practical application of the human resource
management concept.

PLO 3 : Empowers students in developing their capability to do creative innovation
and the ability to execute the same in real-life situations.

PLO 4 : Helps students create synergies amongst the most diverse set of variables
and their ability to continuously learn, improve, adapt, energize, excel and grow.

PLO 5 : Encourages students on their professional development plans by reflecting
on their first year's learning and Summer Internship experiences.

PLO 6 : Provides a strong analytical foundation in key functional areas as well as a
high degree of academic flexibility, thereby enabling them to take up leadership
roles in future.

PLO 7 : Inculcate respect for diversity, sensitivity towards societal needs and ethical

attitude. ’ N w/ :
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Industrial Relations & Personnel Management/PMIR/LSW

(A) Major Core Courses

Marks

SI. No. Sem \ Type of Name ofCourse Credits
Course
I 1 MJC-1 Labour Economics 6 100
2 I MIC-2 Industrial Relations 6 100
3 111 MIC-3 Principles of Management 5 100
4. a1 MIC-4 Trade Unionism 4. 100
5z 1\ MIJC-5 Human Resource Management 5 100
6. v MIC-6 Labour laws & Administration 5 100
8 v MIC-7 Organisational Behavior 5 100
8. v MIJC-8 Wages & Salary Admistration 5 100
9 v MJC-9 Social Security 5 100
10. VI MJC-10 Labour Welfare 4 100
TifE VI MIC-11 Social Problems & Social Institutions 5 100
12, VI MIC-12 Industrial Organisations & Management 5 100
13. VI MIC-13 Organisational Communication 5 100
14. Vil MIC-14 Research Methodology 5 100
15. Vil MIC-15 Human Resouce Development 6 100
16. VIII MIC-16 Organisational Change & Managemnt 4 100
Sub Total = 80

(B) Minor Courses to be offered by the Department for students of other

Departments of Social Science

SL No.|  Sem Type of Name of Course Credits Marks
ourse
I. I MIC-1 Industrial Relations 3 100
3 I MIC-2 Labour Economics 3 100
i I MIC-3 Principles of Management 3 100
4. v MIC-4 Trade Unionism 3 100
S5 Vv MIC-5 Organisational Behavior 3 100
6. V MIC-6 Human Resource Management 3 100
7. VI MIC-7 Labour Welfare 3 100
8. Vi MIC-8 Labour laws & Administration 3 100
O VI MIC-9 Wages & Salary Admistration 4 100
10. VIII MIC-10 Industrial Organisations & 4 100
Management
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(C) Multidisciplinary Courses to be offered

SL No. | Sem | Type of Course Name of Course Credits Marks
1. [ MDC-1 To be selected from the basket 3 100
2 I MDC-2 To be selected from the basket 3 100
3, 1 MDC-3 To be selected from the basket 3 100
Sub Total = =
(D) Ability Enhancement Courses to be offered
SI No. | Sem | Type of Course Name of Course Credits Marks
L [ AEC-1 MIL 2 100
2, I AEC-2 Environmental Science 2 100
3 1l AEC-3 Disaster Risk Management 2 100
4. Y AEC-4 NCC/NSS/NGOs/Social Service/ 2 100
Scout and Guide/Sports
Sub Total =08
(E) Skill Enhancement Courses to be offered
Sl. No. | Sem | Type of Course Name of Course Credits Marks \
I I SEC-1 To be selected from the basket 3 100
2 I SEC-2 To be selected from the basket 3 100
1 SEC-3 To be selected from the basket 3 100
- Sub Total = 09
(F) Value Added Courses to be offered
Sl. No. | Sem | Type of Course Name of Course Credits Marks 1
1 1 VAC-1 To be selected from the basket 3 100 —1
2. Il VAC-2 To be selected from the basket 3 100 J
Sub Total =
SL No. | Sem | Type of Course Name of Course Credits Marks |
L. v INT-1 Summer Internship 4 100
Sk No. | Sem |Type of Course Name of Course Credits Marks
L VIII RP-1 Research/Dissertation 12 100

'8

Grand Total = 160 Credits

(G) Basket for Multidisciplinary Courses (MDC)
To be decided by Respective Department

(H) Basket for Skill Enhancement Courses (SEC)

See at the end of structure (this booklet)

(I) Basket for Value Added Courses (VAC)
See at the end of structure (this booklet)
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Course Structure common to all Programme
Semester-I

SLNo. Name of Course Type of |L-T-P | Credit Marks
Course
1 Labour Economics MIJC-1 60-10 6 100
2 Industrial Relations MIC-1 30-00 3 100
3 Multidisciplinary Course 1 MDC-1  |3-1-0 3 100
4 MIL AEC-1 2-1-0 2 100
5 Skill Enhancement Course SEC-1 3-0-3 3 100
6 Value Added Course VAC-1 3-0-3 3 100
Total Credit- 20

Semester—II

SINo. Name of Course Type of |L-T-P | Credit Marks
Course
1 Industrial Relations MJC-2 |60-10 6 100
2 Labour Economics MIC-2 30-00 Sk 100
3 Multidisciplinary Course 2 MDC-2  [3-1-0 3 100
4 Environmental Science AEC-2  |2-1-0 2 100
5 Skill Enhancement Course SEC-2 3-1-0 3 100
6 Value Added Course VAC-2 3-0-3 3 100
Total Credit- 20

Award of Bachelor Degree with Honours, B.A./B.Sc./B.Com (Hons.): Total credits 160

e Subject/ Courses having 6 ,5& 4 credits may be splited into theory and Practical where ever
required with following credit and L'TP.
a. For 6 Credit Course / Subject —
i. Theory — 4-1-0, 4 Credit, 100 Marks
ii. Practical 0-0-4, 2 Credit, 100 Marks

b. For 5 Credit Course / Subject —
i. Theory — 3-1-0, 3 Credit, 100 Marks
ii. Practical 0-0-4, 2 Credit, 100 Marks

¢. For 4 Credit Course / Subject —
i. Theory — 3-1-0, 3 Credit, 100 Marks
ii. Practical 0-0-2, 1Credit, 100 Marks

Abbreviation:
LTP: Lecture/Tutorial/Practical (number of classes per week)
MIL: Modern Indian Language

Type of the Course Name of the Course Credit
MIC Major Core Course 80
MIC Minor Core Course 32
MDC Multidisciplinary Course 09
AEC Ability Enhancement Course 08
SEC 2 Skill Enhancement Course 09
VAC Value Added Course 06
INT Summer Internship 04
RP Research Project /Dissertation 12

: 4 Wli" 160
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SEMESTER I

PAPER i MJC-I Full Marks : 100
TITLE OF THE PAPER 5 Labour Economics ESE : 70
CREDIT : 6 CIA : 30

Course Objectives :

In general, Labour Economics is the study of economics in terms of various labour issues.
The Students will get knowledge of contribution of labour in the process of different
economic institutions and exposing students to diverse knowledge of labour market and
their peculiar nature and comparison with commodity market. The Course will provide
basic Knowledge of labour productivity, labour problems and their solutions in recent
scenario.

Course Learing Outcomes :

1. After completing this course the students may able to get conceptual
knowledge of labour economics and different roles of labour in various
economic institutions & Country as well.

2. Students may get diverse knowledge of labour market and labour

productivity.

. Student will be able to find out the solution to increase productivity and

employment locally and globally. |
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MJC 1- Labour Economics

Unit | Topics to be covered - No. of lectures

1| Labour Economics —
Meaning and Definitions, Nature & Scope, Relevance, 8
Methods of study.

2 | Economic Institutions —
Economic System- Socialism, Capitalism, Mixed Economic
System — Meaning definition & Characteristics, Merits & 12
Demerits, Comparision between different Economic
Institutions, New Economic Policy regarding Labour.

3 | Labour Market — |
Meaning, Definition & Characteristics, Labour Force
Composition, Determining Factor of Labour Force
Participation, Demand and Supply of Labour in Labour 12
Market, Differences Between Labour Market and Commodity
Market.

4 | Labour Productivity —
Concept, Determinants, Causes of Low Productivity of Indian 10
Labour, Measures to Increase Labour Productivity

> | Migration of Labour-
Meaning, Nature, Causes, Types, Determining Factor of
Migration, Economic Aspects of Migration, Government 08
initiatives to control migration

6 | Unemployment-
Meaning, Types, Causes, Status of unemployment in India, 08

Government measure to improve employment.

Total- Lectures-60 ; Tutorial-10

A YA
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Books Recommended :

. . wE. waiferarer, sM sl AR sienfres ddy, ity waq oY

. UL IR, U, RAeET, S sreleme MRe) 999 e

. HTER TUSY, 5 RIS T AT JReT

ST A1 W R8T vd S gt Ryeen, s erefure, wR YoRde

. U1 SR, U, RRT UF ggaTel, 41 UG 9EISl ST, YRl W99 ueny

7. S 3fd gprer Areg, IR H RGN S, MAHR i, feeeres,
SR

8. Devendra Kumar, Shram Evam Samaaj Kalyann, (Hindi Edition), Gyanalaya
P&D

9. Ravi Prakash Yadav, Globalization and Indian Economy, New Century
Publication, New Delhi.

10. 1. BrHTaR GfSd, s rfere & A oA (New Dynamics of Labour
Economics), A1dee] TUS HHE, qeAT
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SEMESTER 11

PAPER F MJC-2 Full Marks : 100
TITLE OF THE PAPER : Industrial Relations ESE : 70
CREDIT g 6 CIA 530

Course Objectives :

The purpose of Industrial Relations course is to develop an understanding about the socio-
political background issues and conceptual knowledge related to employer-employee
relationship. The course attempts to prepare the student for the ground realities of industrial
strife, institutionalized mechanisms to resolve conflicts and create harmony.

Course Learing Qutcomes :

1. Understanding the nature, importance and future of industrial relations.

2. Develop an understanding of the industrial disputes, its effects on labour
force and mechanism to resolve it's successfully.

3. Identify the role of government in Industrial Relations and Social dialogue.

4. Course will increase the understanding related process and importance of
workers participation in management for peaceful industrial relations and
economic growth.
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MJC 2- Industrial Relations

Unit | Topics to be covered - No. of
Lectures
I | Industrial Relations —
Meaning, Definitions, Scope of Industrial Relations, Stake
Holders of Industrial Relations, Aspects of Industrial Relations, 10
Elements of co-operation & conflict, Approaches to Industrial
Relations, Changing roles of stake holders.
2 | Industrial Disputes—
Meaning, Causes & Consequences, Methods of Settling
Industrial Disputes — Conciliation vs Adjudication, Model :
Grievance Handling Procedure.
3| Collective Bargaining —
Meaning & Nature, Scope, Subject Matters, Bargaining Agents,
Growth & Development in India, Pre-requisites of Successful
CB, Process of Collective Bargaining and Agreements (short "
term & Long term), Hurdles in the way of CB in India, Measures
to strengthen collective bargaining.
4 | Labour Management Corporation —
Meaning and goals, Forms and Lavels of Participation, Labour -
Management Corporation in India, Causes of Failure of workers
participation in Managements, Suggestions to make it successful.
3 Industrial Actions & Discipline —
Meaning , Causes and Effects of
Strike, lockout, Lay off Dharna, pradarshan, gharao, Picketing, 10
Show cause, fine, job rotation, demotion, Retrenchment,
Dismissal, Termination
6 |Industrial Employment (Standing Orders) Act, 1946; Industrial
Disputes Act, 1947- main provisions. 12
Total- Lectures-60 ; Tutorial-10
%




Books Recommended :

. P. R. N. Sinha, Industrial Relations & Labour Legislations
. Ratna Sen, Industrial Relations in India
. C. B. Mamoria, Industrial Relations, Sahitya Bhawan Publications, Agra

1

2

3
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8. BN Ufed, Srenfie day, Aded] TUS Bl ge

9. Kamashwar Pandit, International Industrial Relations, Himalaya Publishing
House, New Delhi

R, Dy W

/6\"1/-) l L“ "l 9

W\



Industrial Relations & Personnel Management

SEMESTER 1
PAPER : MIC-1 Full Marks : 100
TITLE OF THE PAPER s Industrial Relations ESE + @
CREDIT H 3 CIA : 30

Course Obijectives :

The purpose of Industrial Relations course is to develop an understanding about the socio-

p

olitical background issues and conceptual knowledge related to employer-employee

relationship. The course attempts to prepare the student for the ground realities of industrial
strife, institutionalized mechanisms to resolve conflicts and create harmony.

Course Learing Qutcomes :

1. Understanding the nature, importance and future of industrial relations.

2. Develop an understanding of the industrial disputes, its effects on labour force and
mechanism to resolve it's successfully.

3. Identify the role of government in Industrial Relations and Social dialogue.

4. Course will increase the understanding related process and importance of worker
participation in management for peaceful industrial relations and economic growth.

MIC I- Industrial Relations
Unit | Topics to be covered No. of

Lectures

I | Industrial Relations —
Meaning, Definitions, Scope of Industrial Relations, Stake Holders of
Industrial Relations, Aspects of Industrial Relations, Elements of co- 08
operation & conflict, Approaches to Industrial Relations, Changing
roles of stake holders.

2 | Industrial Disputes—
Meaning, Causes & Consequences, Method of Settling Industrial

Disputes (Voluntary & Statutory), Model Grievance Handling 06
Procedure, Collective Bargaining as settlement machinery.

3 Labour Management Corporation —
Meaning and goals, Forms and Label of Participation, Labour 08

Management Corporation in India, Causes of Failure of workers
participation in Managements, Suggestions to make it successful.

4 Industrial Actions & Discipline —
Meaning , Causes and Effects of
Strike, lockout, Lay off Dharna, pradarshan, gharao, Picketing, Show 08
cause, fine, job rotation, demotion, Retrenchment, Dismissal,
Termination.

Total- Lectures 30
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Books Recommended :

I. P.R. N. Sinha, Industrial Relations & Labour Legislations
2. Ratna Sen, Industrial Relations in India
. C. B. Mamoria, Industrial Relations, Sahitya Bhawan Publications, Agra

. 3L UA. wifraTe, s srefe &R oiefie dd, arftes wau ey

. WL 9 wEIRET iEfe ey ud #iffe ydy, afRer wae, TRy
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. Kamashwar Pandit, International Industrial Relations, Himalaya Publishing
House, New Delhi

3
4
5
6
7

O Co

g favo ot R

‘T\j\ibb\nx 'L‘[L[p



SEMESTER 11

PAPER 4 MIC-2 Full Marks : 100
TITLE OF THE PAPER : Labour Economics ESE : 70
CREDIT : 3 CIA : 30

Course Objectives :

In general, Labour Economics is the study of economics in terms of various labour issues.
The Students will get knowledge of contribution of labour in the process of different
economic institutions and exposing students to diverse knowledge of labour market and
their peculiar nature and comparison with commodity market. The Course will provide
basic Knowledge of labor productivity and problems of unemployment.

Course Learing Outcomes :

1. After completing this course the students may able to get conceptual knowledge
of labour economics and different roles of labour in various economic institutions
& Country as well.

2. Students may get diverse knowledge of labour market and labour productivity.

3. Student will be able to find out the solution to increase productivity and
employment locally and globally.

MIC 2- Labour Economics

Unit | Topics to be covered - No. of
Lectures

1 | Labour Economics —
Meaning and Definitions, Nature & Scope, Relevance, 06
Methods of study

2 | Labour Market —

Meaning, Definition & Characteristics, Labour Force
Composition, Determining Factors of Labour Force 10
Participation, Demand and Supply of Labour in Labour Market,
Differences Between Labour Market and Commodity Market

3 Labour Productivity —
Concept, Determinants, Causes of Low Productivity of Indian 06
Labour, Measures to Increase Labour Productivity

- Unemployment and Migration of Labour-

Meaning, Nature, Causes, Types, Determining Factor of

Migration, Government initiatives to control migration, 08
Government initiatives to improve employment
A
Total Lectures &KI‘ 30
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Books Recommended :

. 2L UA. 9feraTe, 519 sreferd oiR afenfies ey, Aiee WaT SN

. UL IR, U, R8T, 519 SrfeRs IRl Ha| get
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7. Sf. Q4 gbrer gT, URA # RSN S, MAEHR aferen, feeged,
ST

8. Devendra Kumar, Shram Evam Samaaj Kalyann, (Hindi Edition), Gyanalaya
P&D

Ravi Prakash Yadav, Globalization and Indian Economy, New Century
Publication, New Delhi.

10. 1. PHTIR UfEd, M AAWRH & TI MIM (New Dynamics of Labour

economics), Adec! YIS HHAI, JeH]
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SEMESTER III

PAPER : MJC-3 Full Marks : 100
TITLE OF THE PAPER : Principles of Management ESE : 70
CREDIT § 5 CIA  :30

Course Objectives :

/18’@\) %vba W/Wwfg{f%/

* To help the students in sensing new opportunities, threats and challenges for business
world.

* To equip potential entrepreneurs and business aspirants with modern fundamental
principles and practices of management for gaining organisational goal.

COURSE OUTCOMES :

* On the successful completion of the course the student will have the basic knowledge
and understanding of the subject to explore managerial skills.
The students will be able to explore academic. research and employability in new cra.

MJC 3- Principles of Management

Unit | Topics to be covered - No. of
Lectures |

1 | Introduction —

a) Meaning and Definitions of Management-concept, nature
and importance

b) Management Approaches-Taylor's Scientific Management,

Henri Fayol Administrative Management theory, Mayo and 10
Howthorne Experiment.
¢) Functions of Managers, Skills and Roles of Managers,
Managerial Functions.
2 | Planning — R
a) Concept, nature and purpose of planning
b) Planning Premises - concept and types of Planning Premiscs 10 ‘

¢) Types of Plan and Steps in Planning,

d) Decision-making process: significance and steps.

¢) Making Planning Effective

3 | Organizing —

a) Meaning, importance and Principles of Organising

b) Classification of organization Structure-line and staff
Organization 10

¢) Departmentation - Meaning and Bases, Span of Contral

d) Centralization and Decentralization of authority- benefit and




4 | Directing-

a) Concept, Importance and characteristics of Directing
b) Principles and techniques 10
¢) Meaning and styles of Leadership

d) Motivation - Concept, Need and process

5 Controlling-

a) Nature and objectives of Control,

b) Steps involved in Control Process

¢) Types of control Techniques- Traditional budgetary and non- 10
budgetary techniques.

d) Special control technique-PERT (Programme Evalution and
Review Technique

Total Lectures (L-50, T-10) 50 |

Books Recommended :

1. P.C. Tripathy and Reddy, Principles of Management, TMH

2. L.M. Prasad, Principles of Management, S. Chand & Sons Publication New
Delhi.

3. Harold Koontz & O' Donell, Essentials of Management

4. Organization and Management- R.D. Agrawal

5. Devendra Kumar, Introduction of Management Concept and Organizational
Behaviour, SIPH, Chennai

6. Ul. &. AT Ud 1. S\ TS, Y HAURY T WIS AaER, Gifey 9av|
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SEMESTER II1

PAPER - MIC-3 Full Marks : 100
TITLE OF THE PAPER £ Principles of Management ESE : 70
CREDIT s 3 CIA : 30

Course Objectives :

* To help the students in sensing new opportunities, threats and challenges for business
world.

* To equip potential entrepreneurs and business aspirants with modern fundamental
principles and practices of management for gaining organisational goal.

COURSE OUTCOMES :

* On the successful completion of the course the student will have the basic knowledge
and understanding of the subject.

The students will beable to explore academic,research and employability in new era.

MIC 3- Principles of Management N

Unit | Topics to be covered - No. of
Lectures

1 [Introduction —

a) Meaning and Definitions of Management-concept. nature

and importance 10

b) Functions of Managers-Skills and Roles of Managers
Managerial Functions.

2 | Planning and Organizing

a) Concept, nature and purpose of Planning and Organizing.

b) Types of Plan and Steps in Planning, Principles of

Organizing,

3 Directing and Controlling

a) Concept, Importance and characteristics of Directing

b) Principles and techniques. 10

¢) Types control techniques, Special control technique-PERT

(Programme Evaluation and Review Technique)

| . Total L\ectlfres 30 j
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Books Recommended :

1. P.C. Tripathy and Reddy, Principles of Management, TMH

2. L.M. Prasad, Principles of Management, S. Chand & Sons Publication New
Delhi.

3. Harold Koontz & O' Donell, Essentials of Management
- Organization and Management- R.D. Agrawal

Devendra Kumar, Introduction of Management Concept and Organizational
Behaviour, SIPH, Chennai
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SEMESTER III

PAPER 8 MJC-4 Full Marks : 100
TITLE OF THE PAPER : Trade Unionism ESE : 70
CREDIT : 4 CIA : 30

Course Objectives :

* To help the students to sense and keep the interest of working class as powerful

organisations like trade unions whose functioning and power get influenced in the
Journey of industrial development by liberalisation, privatization and globalization.

Course OQutcomes :

This paper will develop the sense regarding importance of unity and awareness.

Students will be able to establish corporation between employees, employers government
and society in the larger benefit of economy.
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W




MJC-4- Trade Unionism

Unit | Topics to be covered - No. of
Lectures

1 | Introduction —

a) Meaning and Definitions of Trade Union
b) Type of Trade Union

¢) Functions of Trade Union

2 | Objectives And Methods Of Trade Union-
a) Short terms Objective

b) Long term Objective 06

¢) Different Method of Trade Union
d) Recent Trends of Trade Unions

08

3 | Trade Union Movement In India-

a) Trade Union Movement in Pre-Independence Period
b) Trade Union Movement in Post-Independence Period
¢) Trade Unionism after Liberalization

4 Trade Union Problems-

a) Problem of Trade Union Leadership
b) Trade Union Rivalries 08
¢) Problem of Trade union Recognition

d) Code of Discipline and Code of Conduct
5 | Trade Union Legislation-

a) The Trade Union Act, 1926

b) Registration of Trade Union 10
¢) Rights of Registered Trade Union

d) Liabilities of Registered Trade Union

Total Lectures (L-40, T-10) 40

Books Recommended :

1. G.P. Sinha and P. R. N. Sinha- Industrial Relations and Personnel Management
2. P. R. N. Sinha and Indubala- Shram evam Samaj Kalyan

3. P. L. Mallick-Industrial Laws

4. G.D. H. Cole- An Introduction to Trade Unionism.

5

6

08

. S. D. Punckar - Indian Trade Unionism

. P. L. Mallick -Industrial Laws

. Devendra Kumar, ShramevamSamaaj Kalyan

8. B. L. Mrhta, Trade union movement in India, Kanishka Pub. House

9. Kameshwar Pandit — Indian Trade Union Movement, Novelty and Company

10. BHTIR UfsT — afeifire way, Aded) vve Hrh
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SEMESTER IV

PAPER : MIC-4 Full Marks : 100
TITLE OF THE PAPER - Trade Unionism ESE : 70
CREDIT $ 3 CIA : 30

Course Objectives :

* To help the students to sense and keep the interest of working class as powerful
organisations like trade unions whose functioning and power get influenced in the
Journey of industrial development by liberalisation, privatization and globalization.

Course Qutcomes :

This paper will develop the sense regarding importance of unity and awareness.
Students will be able to establish corporation between employees. employers government
and society in the larger benefit of econom

s o <N ol
LR O s e
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MIC-4 Trade Unionism

Unit | Topics to be covered - No. of
Lectures

I Introduction Objectives and Methods of Trade Union
a) Meaning and Definitions of Trade Union

b) Type of Trade Union

¢) Functions of Trade Union

d) Short terms Objective 12
e) Long term Objective

f) Different Method of Trade Union
g) Recent Trends of Trade Unions
2 Trade Union Problems-

a) Problem of Trade Union Leadership
b) Trade Union Rivalries

¢) Problem of Trade union Recognition
3 Trade Union Legislation- - - ‘
a) The Trade Union Act, 1926
b) Registration of Trade Union
¢) Rights and Liabilities of Registered Trade Union o 4

Total Lectures 30

08

10

]

Books Recommended :

I. G.P. Sinha and P. R. N. Sinha- Industrial Relations and Personnel Management
2. P. R. N. Sinha and Indubala- Shram evam Samaj Kalyan

3. P. L. Mallick-Industrial Laws

4. G.D. H. Cole- An Introduction to Trade Unionism.

5. S. D. Punckar- Indian Trade Unionism

6. P. L. Mallick-Industrial Laws

7. Devendra Kumar, ShramevamSamaaj Kalyan

8. B. L. Mrhta, Trade union movement in India, Kanishka Pub. House

9. Kameshwar Pandit — Indian Trade Union Movement, Novelty and Company
10. PTHTRYRST—3itenfe ey, Al wus He

1. Ul T, AT T YaT FAN, AR WaTeh Td sk s anie e
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SEMESTER 1V

PAPER : MJC-5 Full Marks : 100
TITLE OF THE PAPER Human Resource Management ESE : 70
CREDIT : 5 CIA : 30

Course Objectives :

To enable the students to understand the HR Management and system at various levels
in industries or organizations.

To help the students focus on and analyse the issues and strategics required o select
and develop manpower resources.

To develop relevant skills necessary for application in HR related issues and to
demonstrate a basic understanding of different tools used in forecasting and planning
HR needs.

To enable the students to integrate the understanding of various HR concepts in order to
take correct business decisions.

Course Qutcomes :

On completion of this course, the students will be able:

To develop the understanding of the concept of human resource management and (o
understand its relevance in organizations. To develop necessary skill set in various H.R.
fields.

To analyse the strategic issues and strategies required to select and develop manpower
resources.

To integrate the knowledge of different HR concepts to take rational business decisions

SITRCR A a0




MJC 5- Human Resource Management W

Unit | Topics to be covered - No. of
Lectures

1 | Introduction —

a) Concept, Meaning and definition
b) Scope and Importance of HRM 08
¢) Functions and Role of H.R.M. in modern business
d) Importance and Recent Challenges of H.R.M.

2 | Human Resource Planning-

a) Meaning and Definitions and objectives and Importance
b) Steps of H.R.P process 12
¢) Job Analysis, Job Description and job Specifications
d) Human Resource Information System

3 | Staffing —

a) Introduction to Recruitment and Selection : Concept and
Meaning

b) Methods of Recruitment-External and Internal 08

¢) Process of Selection methods

d) Induction & Socialisation

¢) Outsourcing and Contractualization

4 | Training and Development-
a) Meaning & definitions of Training and Development,
Differences Between Training and Development,

b) Methods of Training W
¢) Performance Appraisal : Need, Importance Method
d) Promotion and Transfer meaning, concept and Types
5 Discipline and Grievance Handling-
a) Concept of Discipline and Grievances 2

b) Causes of Grievance
¢) Model grievance Handling

Total Lectures (L-50, T-10) ! o500

Books Recommended :

1. C.B. Mamoria, Personnel Management:

2. T. N. Bhogoliwal, Personnel Management and Industrial Relations

3. L.M. Prasad, Human Resource Management, S. Chand & Sons, New Delhi

4. T. N. Chhabra, Human Resource Management, Sun India Publications

5.Ravi Prakash Yadav, Globalization and Indian Labour. Manglans
PublicationsDelhi.

6. Dr. Nirmala Kumari, New Trends in Pf\rioglel Management, New generation

g b W ey o




press New Delhi.
7. Devendra Kumar, An Introductionto HRM, AGPH, Bhopal

8. Sl Sl vat. sfrarda, 9rd G+ ydy, Rafed yabreH
9. 3RATl — WIVAR, AT GAH Yae+, Toid qiieed 9aq
1081, BrHsaR dfea vd WY 31, 999 F@e ydy, aifiec

WG feADH I

11. P.R.N. Sinha, Human Resource, Management, Cenogege Publication

?@Qﬂ i (e
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SEMESTER V

PAPER : MIC-5 Full Marks : 100
TITLE OF THE PAPER : Organizational Behaviour ESE 170
CREDIT : 3 CIA : 30

Course Objectives :

* To help students understand organisationalbehaviour and management practices
byexamining psychological principles at individual, group and organisational
levels.

* To facilitate a critical evaluation of organisational practices and their impact on
workbehaviours, attitudes and performance.

Course Qutcomes
® To understand the main theories of OrganisationalBehaviour.

* To be able to analyse how these theories and empirical evidence can help to
understand contemporary organisational issues.

* To apply theories to practical problems in organisations in a critical manner

resourcefully.

The paper has vast opportunities of research applications in business as well as

social organisation and will create em&lgyability.

S IV Y \u\/% ity/ L W
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MIC 5- Organizational Behaviour ]

Unit | Topics to be covered - No. of
Lectures
1 [Introduction -
a) Meaning, Definitions and Concept of Organizational 08

Behavior
b) Importance of Organizational Behaviour

2 | Fundation of Individual Behaviour-
a) Personality — Meaning Nature and Types
b) Perception — Meaning, Factors and Perceptual Process | 14
¢) Learning — Meaning, Definitions, Types of lcarning
d) Attitude — Nature and components of Attitude.

4 Motivation and Job Satisfaction.

a) Concept, Determinants, Theories, Maslow Hierarchy of
needs, Herzberg's Theory 08
b) Meaning and Determinants of Job Satisfaction

Total Lectures 30

Books Recommended :

12. Fred Luthans, Organizational Behaviour

13. B. N. Mishra, Organizational Behaviour, Vikas Publication, New Delhi

14, Human Behaviour at work — Keith Davis

15. Devendra Kumar, Introduction of Management Concept and Organizational
Behaviour, SIPH, Chennai

16. Nirmala Kumari :Behavioural Dynamics in organization, New Generation

17.9). . S FIoAIHS IIER ISR el U rehraH], SR

18. 3BV HAR RiE : NeMfTd Td HTcHD FIER ARG 7a, el

10. fo=9T o= PIeR, G UG WIGA HAIAs, @l Ter SbreHl, gl
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SEMESTER IV

PAPER : MJC-6 Full Marks : 100
TITLE OF THE PAPER : Labour Laws & Administration ESE : 70
CREDIT : 5 ClA : 30

Course Objectives :

In general, Labour Legislation is the study of various types of Labour Laws.
The students will get Knowledge of maintain industrial Peace. Protection and
improvement of living standards of the labours, also protection in workers
from all sorts of exploitation and creating a better working envioronment.
Course Qutcomes :

* On the successful completion of the course the student will get aware about

rights, responsibilities and obligations for smooth running of the industrial
organisations.

* It will make the students employable in various National & Multi-National

firms. :

!" ‘ | r\\,JO"/.
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MJC 6- Labour Laws & Administration

Unit

Topics to be covered -

No. of
Lectures

Introduction —

a) Meaning and Definitions of Legislation

b) Growth and Development of modern Labour legislation
¢) Principles and Types of Labour Legislations

d) Labour Provisions in Indian Constitution

08

International Labour Organisation (ILO)-

a) Origin and Functions of ILO
b) Conventions and Recommendations of 1LO.
¢) Impact of ILO on Indian Labour Legislations.

08

Protective Labour Legislations (A)-

a) The Factories Act, 1948

b) The Bihar Shops and Establishment Act, 1953

c), The Beedi and Cigar Workers (Conditions of

Employment) Act, 1966

14

Protective Labour Legislations (B)-

a) The Contract Labour (Regulation and Abolition) Act, 1970

b) The Inter-State Migrant Workmen (Regulation of Employment
and Conditions of Service) Act, 1979.

c) The child Labour (Prohibition and Regulation) Act,

1986

Labour Administration-

a) Meaning and Concept of Labour Administration
b)Labour Administration at Central Level

¢) Labour Administration in Bihar

08

Total Lectures (L-50, T-10)

Books Recommended :
1. P. R. N. Sinha- Industrial Relations and Labour Legislation : Pearson
2. P. R. N. Sinha and Indubala- Shram evam Samaj Kalyan
3. P. L. Mallick-Industrial Laws
4. P. C. Tripathi and C. B. Gupta, Industrial Relations and Labour Laws, Sultan
Chand & Sons, New Delhi
5. O. P. Gupta, Industrial and Labour Laws, Sahitya Publication
6. 9. 1. . HATIT, 319 BV B, Alfecd W Ufeddb a1 AT
7. R oaTe 919 iR S 91, S ST Bl uRed
& 8. Piyali Ghosh, Industrial Relations and Labour Laws McGrew
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SEMESTER V

PAPER 3 MIC-6 Full Marks : 100
TITLE OF THE PAPER : Human Resource Management ESE : 70
CREDIT i 3 CIA : 30

Course Objectives :

* To enable the students to understand the HR Management and system at various levels
in specific industries or organizations.

* To help the students focus on and analyse the issues and strategies required to select
and develop manpower resources.

* To develop relevant skills necessary for application in HR related issues and to
demonstrate a basic understanding of different tools used in forecasting and planning
HR needs.

* To enable the students to integrate the understanding of various HR concepts along with
the domain concept in order to take correct business decisions.

Course Outcomes :
* On completion of this course, the students will be able:

* To develop the understanding of the concept of human resource management and to
understand its relevance in organizations.To develop necessary skill set in various H.R.
fields.

* To analyse the strategic issues and strategies required to select and develop manpower
resources.

. integrate the knowledge of different HR concepts to take Syt business decisions

a G\,, SGWM’—{L %m LLJ«\YL
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MIC 6- Human Resource Management

Unit | Topics to be covered -

No.of
Lectures

1 |[Introduction —

a) Concept, Meaning and definition, Importance,
b) Scope of HRM
¢) Functions and Role of H.R.M.

2 | Human Resource Planning-

a) Meaning,Definitions, objectives and Importance

b) Steps of H.R.P process

¢) Job Analysis, Job Description and job Specifications

3 | Staffing, Training and Development.

a) Introduction to Recruitment and Selection : Concept and
Meaning

b) Methods of Recruitment-External and Internal

¢) Process of Selection methods.

d) Meaning & definitions of Training and Development.
Differences between Training and Development,

¢) Methods of Training and Development.

08

10

12

Total Lectures

30

LS

Books Recommended :

1. C.B. Mamoria, Personnel Management:

2. T. N. Bhogoliwal, Personnel Management and Industrial Relations

3. L.M. Prasad, Human Resource Management, S. Chand & Sons, New Delhi
4. T. N. Chhabra, Human Resource Management, Sun India Publications
5. Dr. Nirmala Kumari, New Trends in Personnel Management, New generation

press New Delhi.

7. Devendra Kumar, An Introductionto HRM, AGPH, Bhopal

8.51. Sfl. e, sfland, 49 wWamE yey, Rrais yarer
9. ATA—~BINER, A FHHF Haes, Horg Qifey 9q+
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1. PRN Sinha, Human Resqurce, Management Cenogege Publication
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SEMESTER IV

PAPER g MJC-7 Full Marks : 100
TITLE OF THE PAPER $ Organizational Behaviour ESE : 70
CREDIT : 5 CIA : 30

Course Objectives :

* To help students understand organisational behaviour and management practices
by examining psychological principles at individual, group and organisational
levels.

* To facilitate a critical evaluation of organisational practices and their impact on
work behaviours, attitudes and performance.

Course Outcomes

* To understand the students will understand about various dimensions of
Organisational Behaviour.

e Students will be able to analyze the behavior of employees and manager in
reshaping the organization and creating best organizational culture and bonding.
* The paper has vast opportunities of research and applications in business as well

as social organisation and creating employablllty
a\\ﬁ 2o R

- %&%\NM\.ﬂ
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MJC 7- Organizational Behaviour

Unit

Topics to be covered -

No. of
Lectures

Introduction —

a) Meaning, Definitions and Concept of Organizational
Behavior

b) Importance of Organizational Behaviour

¢) Models of Organizational Behaviour (Autocratic Model.
Custodial Model)

10

Fundation of Individual Behaviour-

a) Personality — Meaning Nature and Types

b) Perception — Meaning, Factors and Perceptual Process
¢) Learning — Meaning, Definitions, Types of learning
d) Attitude — Nature and components of Attitude.

10

Group Dynamics —

a) Meaning, Definitions and Characteristics

b) Type of Groups

¢) Functions of Group

d) Meaning of Conflict, Level of Conflict and Conflict
Handling, Stress Management

10

Motivation-
a) Concept, Determinants and process
b) Theories- Maslow Hierarchy of needs, Herzberg's Theory

10

Job Satisfaction and Morale-

a) Meaning and Determinants of Job Satisfaction

b) Meanings and Determinants of Morale

¢) Measures to Improve Employees' Satisfaction and Morale

10

Total Lectures (L-50, T-10)

50

Books Recommended :

g P N

Fred Luthans, Organizational Behaviour

B. N. Mishra, Organizational Behaviour, Vikas Publication, New Delhi
Human Behaviour at work — Keith Davis
Devendra Kumar, Introduction of Management Concept and Organizational

Behaviour, SIPH, Chennai

@ N o v

Nirmala Kumari : Behavioural Dynamics in organization, New Generation
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SEMESTER VI

PAPER : MIC-07 Full Marks : 100
TITLE OF THE PAPER 2 Labour and Social Welfare ESE : 70
CREDIT i 3 CIA 1 30

Course Objectives :

¢ The Student will be able to understand the importance of Labour as well as Social
Welfare.

e It will enable then to explain the various dimensions / aspects of Labour and Social
Welfare.

® They will be utilise their Knowledge in the identification of problems arising out of
child, women, unemployments and enable them to find solutions.

* This Course will clarity the welfare problems issues in the Society/Industry and growth
and development of the welfare in this regard.

Course LearingOQutcomes :

* To provide the students assistance to safeguard the interest and provide social security
to weaker and marginalised section of society.

* To help the Vulnerable section in the society to get up decent life and decent work.

To safe guard the interest of Labour and workers as per the statutory provisions.

33




MIC 07 Labour and Social Welfare

Unit

Topics to be covered -

Introduction Labour Welfare —

a) Labour Welfare — Concepts, Scope and Objectives,
Principles

b) Statutory & Non-Statutory welfare provisions

2 | Social Welfare-
a) Meaning, Scope & Characteristics of Social Welfare
b) New Social welfare Schemes run by State & Central
Government
3 | Child and Women Welfare- :

a) Rights of Children and Problems of Children

ICDS

¢) Role of NGO for Child and Women Welfare.

d) Problems of Women in India & Bihar.

e) Welfare Schemes of State & Central Government.

c) Agencies of Labour Welfare, Role of Labour welfare officer. |

b) Child Welfare Scheme of State and Central Government.

Total

No. of
Lectures

10

08

12

=0

Books Recommended :

1. P. V Joshi-Labour Welfare, Somaiya Publication Pvt. Ltd.
2. M. V. MoorthiPrinciples of Labour Welfare, Oxford& IBH Publishing Co.
3. Dr. P. R. N. Sinha &Indubal-Shram Evam Samaaj Kalyan, Bharti Bhawan

4.Dr. Devendra Kumar- Shram Evam Samaaj Kalyan (Hindi)- Gyanalaya (P&D) Books
5. Ravi Prakash Yadav, Women Empowerment in India, Aavishkar Publication, Jaipur

6. Ravi Prakash Yadav, Bharat me Mahila Shramik, Atlantic Publisher, New Delhi

7.313fd gbTer ITed, HRA & FTerHoIge, Hied ufeaeri gve fevgieyesd
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SEMESTER V

PAPER - MJC-8 Full Marks : 100
TITLE OF THE PAPER - Wage & Salary Administration ESE  :70
CREDIT : 5 ClIA  :30

Course Objectives :

* To enable students to establish and maintain an equitable wage and salary system. This
is so because only a properly developed salary administration system enables an

employer to attract, obtain, retain and motivate people of required calibre and
qualification in his/her organisation.

* To develop theoretical and practical knowledge of wage & salary management to
handle globally.

Course Qutcomes :

* This paper is designed to study the components of wages and salary, the intrinsic and
extrinsic rewards with respect to national and international business organisations.

* The study of this subject will develop research applicability and employability in

R ey W M/@%/ Lo V-
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MJC 8- Trade Unionism

Unit

Topics to be covered -

No. of
Lectures

Introduction —

a) Meaning and Definitions of Trade Union
b) Type of Trade Union

¢) Functions of Trade Union

Objectives And Methods Of Trade Union-
a) Short terms Objective

b) Long term Objective

¢) Different Method of Trade Union

d) Recent Trends of Trade Unions

Trade Union Movement In India-

a) Trade Union Movement in Pre- -Independence Period
b) Trade Union Movement in Post- -Independence Period

¢) Trade Unionism after Liberalization

Trade Union Problems-

a) Problem of Trade Union Leadership

b) Trade Union Rivalries

¢) Problem of Trade union Recognition

d) Code of Discipline and Code of Conduct

Trade Union Legislation-

a) The Trade Union Act, 1926

b) Registration of Trade Union

¢) Rights of Registered Trade Union

d) Liabilities of Registered Trade Union

L

Total Lectures (L-40, T-1 0)

Books Recommended :

1. G.P. Sinha and P. R. N. Sinha-
2. P.R. N. Sinha and Indubala- Shram evam Samaj Kalyan

P. L. Mallick-Industrial Laws
G.D. H. Cole- An Introduction to Trade Unionism.
S. D. Punckar - Indian Trade Unionism

Devendra Kumar, ShramevamSaman Kalyan
B. L. Mrhta, Trade union movement in India, Kanishka Pub. House

3;

4.

5.

6. P. L. Mallick -Industrial Laws
7

8.

9

. Kameshwar Pandit — Indian Trade Union Movement, Novel

10. IR Ufeg — eﬂa‘rﬁ?ﬁmqﬂﬁ?&mmﬁ

Industrial Relations and Personnel Management

ty and Company




SEMESTER VI

PAPER : MIC-8 Full Marks : 100
TITLE OF THE PAPER : Labour Laws & Administration ESE : 70
CREDIT : 3 CIA 1 30

Course Objectives :

In general, Labour Legislation is the study of various types of Labour Laws. The
students will get Knowledge of maintaining industrial Peace. Protection and
improvement of living standards of the labours, also protection of workers from all
sorts of exploitation and creating a better working envioronment.

Course Outcomes :

* On the successful completion of the course the student will get aware about

rights,responsibilities and obligations for smooth running of the industrial

organisations.
e [t will make the students employable as a professionals.
MIC 8- Labour Laws & Administration

Unit | Topics to be covered - No. of
Lectures

1 |Introduction —

a) Meaning and Definitions of Legislation

b) Growth and Development of modern Labour legislations
c¢) Labour Provisions in Indian Constitution

2 Protective Labour Legislations -
a) The Factories Act, 1948 14
b) The Bihar Shops and Establishment Act, 1953

c) The child Labour (Prohibition and Regulation) AcT, 1986,
3 Labour Administration-

a) Meaning and Concept of Labour Administration

b)Labour Administration at Central Level

¢) Labour Administration in Bihar

08

08

Total Lectures 30

Books Recommended :

1. G.P. Sinha and P. R. N. Sinha- Industrial Relations and Personnel Management
2. P. R. N. Sinha and Indubala- Shram evam Samaj Kalyan

3. P. L. Mallick-Industrial Laws

4. P. C. Tripathi and C. B. Gupta, Industrial Relations and Labour Laws, Sultan
Chand & Sons, New Delhi

{;&/O P. Gupta, Industrial and abour Laws, Sahitya Pubhcatlon W

B >4




SEMESTER V

PAPER H MJC-9 Full Marks : 100
TITLE OF THE PAPER : Social Security ESE  :70
CREDIT : 5 ClA 130

Course Objectives :

* To sensitize students briefly about the historical evolution of social security laws in
India.

* To enable students to examine in brief the challenges associated with the administration
of social security schemes to ensure social-economic justice for labour as well as
weaker sections of the society that can be meet by coordinated efforts of all three wings
of the Govt. viz. legislative, executive and judiciary and the preamble and Directive
Principles of the State Policy enshrined in the constitution of India.

Course Qutcomes:

* The Students will be able to handle the Social Security dimensions in organisations as
well as society.

* The design of the subject will open a wide field of research for academia and will
generate employability is various social organisatjons.

:‘g | E\) %%&QMM’WW%@\%{/M
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MJC 9- Social Security

Unit | Topics to be covered - No.of |
Lectures

1 | Introduction —
a) Meaning, Definitions and Concept of Social Security
b) Nature and Objectives of Social Security W
¢) Methods and Importance of Social Security

2 | Methods of Social Security-
a) Social Insurance |
b) Social Assistance 08 '
¢) Social Services. ‘
d) Relief R l

3 | Social Security and ILO — :
a) Impact of ILO on Social Security System in India 1
b) Social Security Schemes in India -
¢) Social Security Schemes in Bihar

4 | Social Security (Laws-1) ]
a) The Employees Compensation Act, 1923 [
b) The Employees State Insurance Act, 1948 -
¢) The Maternity Benefits Act, 1961

5 | Social Security (Laws-2) -
a) The Employees Provident Funds and Miscellaneous 08

Provisions Act, 1952
b) The Payment of Gratuity Act, 1972

Total Lectures (L-50, T-10) - L

Books Recommended :

PO N =

H.O.: Problems of Social Security

C.B. Memoria : Social Security in India
N. Hassan : Social Security in India

A. M. Sharma, Labour Welfare and Social Security, Himalaya Publication,

Mumbai

© ® N o o
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Ravi Prakash Yadav, Social Security in India, Aavishkar Publication. Jaipur
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SEMESTER VII

PAPER : MIC-9 Full Marks : 100
TITLE OF THE PAPER : Wages &Salary Administration ESE  :70
CREDIT § 4 ClA 30

Course Objectives :

To enable students to establish and maintain an equitable wage and salary system. This
is s0 because only a properly developed compensation system enables an employer to
attract, obtain, retain and motivate people of required calibre and qualification in his/her
organisation.

To develop theoretical and practical knowledge of wage and salary administration to
handle globally.

Course OQutcomes :

This paper is designed to study the components of wages and salary, the intrinsic and
extrinsic rewards with respect to national and international business organisations.

The study of this subject will develop research applicability and emplovability is
various pursuit.

MIC 09-Wages & Salary Administration ]
Unit | Topics to be covered - o | No.of
| Lectures
1 [Introduction — - ‘ |
a) Meaning of Wage and Salary 10 ’
b) Factors Affecting Wages
¢) Concept of Minimum Wages, Fair Wage and Living Wage I J
2 | Wage, Reward and Incentives- T ]
a) Basic Wage, Dearness Allowances
b) Fringe Benefits ‘ 10 ’
¢) Bonus
3 | a) Financial and Non-financial Incentives [ - 1
b) Recent Trends in Rewards. Benefits. and Services: 10 -
¢) Characteristics of Good Incentive Plan |
4 | Wage Legislations- - |
a) The Minimum wages Act, 1948 10 \
b) The Payment of wages Act, 1936 . I|
Total .40

g\/%bw &= WZ%“M k-




Books Recommended :

1. Richard A. Lester- Economics of Labour
2. B. P. Tyagi - Labour Economics and Social Welfare

3. R. C. Sharma, Compensation Management, Sage Publication, New Delhi

4.37 41 41 Rye1 vd € yoar Rrwgr, s srefeme, wR duRAwd
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SEMESTER VI

PAPER & MJC-10 Full Marks : 100
TITLE OF THE PAPER H Labour and Social Welfare ESE : 70
CREDIT ’ 4 CIA : 30

Course Objectives :

* The Student will be able to understand the importance of I.abour as well as Social
Wellfare.

e It will enable then to explain the various dimensions / aspects of Labour and Social
Welfare.

* They will be utilise their Knowledge in the identification of problems arising out of

child, women, unemployment and enable them to find solutions.
e This Course will make a clarity regarding the welfare problems issues in the
Society/Industry and growth and development of the welfare in this regard.

Course Learing Outcomes :

* To provide the students assistance to safeguard the interest and provide social sceurity
to weaker and marginalised section of society.

* To help the vulnerable section in the society to get up decent life and decent work.

™ To safe guard the interest of Labour and workers as per the statutory provisions.

Tt et S W
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MJC 10- Labour and Social Welfare

Unit

Topics to be covered -

Introduction Labour Welfare —

a) Labour Welfare — Concepts, Scope , Objectives and its
Principles

b) Statutory & Non-Statutory welfare provisions

c) Agencies of Labour Welfare, Role of Labour welfare officer
d) Labour Welfare Challenges & prospects in India

e) National Commission on Labour

—

No. of
Lectures

10

Social Welfare-

a) Meaning, Scope & Characteristics of Social Welfare

b) New Social welfare Schemes run by State & Central
Government

06

Child Welfare-

a) Rights of Children by the Indian Constitution

b) Problems of Children

¢) Welfare of Children-Role of Central Social Welfare Board.
Scheme of State and Central Governmental Programmes,
Role of UNICEF, ICDS

d) Role of NGOs for Child Welfare

¢) Bonded labour and rehabilitation.

10

Women Welfare-

a) Problems of Women in India & Bihar

b) Role of Government and NGO for Women Welfare

¢) Welfare Schemes of State & Central Government for women

06

Unorganized Worker

a) Meaning and Concept of unorganised workers, Types.
Problems of unorganised workers

b) Unorganised Workers Social Security Act, 2008

c) Gig Workers- (Flipkart, Zomato, Pizza Delivery workers etc)

Total (L-40, T-05)

27
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Books Recommended :

1. P. V Joshi-Labour Welfare, Somaiya Publication Pvt. Ltd.

2. M. V. MoorthiPrinciples of Labour Welfare, Oxford & IBH Publishing Co.

3. Dr. P. R. N. Sinha & Indubal-Shram Evam Samaaj Kalyan, Bharti Bhawan

4.Dr. Devendra Kumar- Shram Evam Samaaj Kalyan (Hindi)- Gyanalaya (P&D) Books
5. Ravi Prakash Yadav, Women Empowerment in India, Aavishkar Publication, Jaipur
6. Ravi Prakash Yadav, Bharat me Mahila Shramik, Atlantic Publisher. New Delhi

7.1 }q O A9, HRA B AT AOIGY, HTeH ufeered 1o fSeieesd

8. Sf Rfq ywmrer ATST, afeaetl o wt snfawR ufeaesd vd fRvdegesd sy

9. BMTR Ufed, 5 efemey & T oMM, Ao 18 HI gor

Q/@/a Q”f\ &) MAGWL\A_/PH'\‘J‘yW%{
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SEMESTER VIII

PAPER : MIC-10 Full Marks : 100
TITLE OF THE PAPER : Industrial Organisation and Management ESE : 70
CREDIT 3 4 CIA : 30

Course Objectives :

* To familiarize with the various principles & practices. structures. locational &
establishing factors of Industrial Organisations.

* To equip knowledge about strategies and opportunities of business environment in the
country to attain ultimate country’s goal.

Course Qutcomes :

The paper is designed to develop the entrepreneurial ability with a vide vision of “make in
India™ and “Start-up India™ and will generate self employment in the country.

— sy
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MIC 10-Industrial Org@nisatibn and Management

Unit

Topics to be covered -

No. of
Lectures |

Introduction —

a) Concept of Business and Industrial organization  Mcaning.
Scope, Significance, Classification of Industrial Organisation
in India.

a) Plant Location — Meaning and Aspects of Plant Location.
Advantages and Dis-advantages, Factors of Location.

b) Plant Layout — Meaning objectives, Factors determining size
of Industrial Unit.

10

a) Rationalization — Concept, features, objectives, causes and
Principles.

b) Scientific Management — Concept. Characteristics.
Principles, Technique, Benefits

a) Industrial Financial Planning - Meaning,;egd. essential of
Good financial Planning,.
b) Sources of Industrial Finance — Traditional and institutional

industrial Finance

Total Lectures

Books Recommended :

1. Jha Bishmbhar :

Patna

.01, 4. ureg, tenfieydy, ity wa+, 3T

10

10

40 |

Industrial Organisation and Management Novelty & Company.
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SEMESTER VI

PAPER : MJC-11 Full Marks : 100
TITLE OF THE PAPER 3 Social Problems & Social Institutions ESE + 70
CREDIT 3 5 ClA : 30

Course Objectives :

I. To make the students aware of the ground realities of the society.
2. To Sensitize students about the challenges evils and problems of society .
3. To Provide the students about the feature of various social institution.

Course Learing Qutcomes :

1. The course will make the students aware of the social framework, problems
and institutions.

2. The student will be acquainted with the problems associated with different
section of the society.

3. They will be able to eradicate various evils of society through different
welfare agencies and schemes.

[/\ Pyttt I‘ya}%’@@%’/
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MJC 11-Social Problems & Social Institutions

Unit | Topics to be covered - No.of
Lectures

1 | Social problems-
a) Definition, Nature and Causes of Social Problems
b) Types of Social Problems in Indian Context. 10

2 | Cast and Religion -
a) Caste System- Nature and Characteristics- Origin,

Functions, Role of Cast in Democracy. Decastisation 10 ;
b) Religion- Meaning, Characteristics. Types. Problems and
Solution.

3 | Social Problems

a) Poverty Meaning, Causes, types, Prevention and Control of
Poverty.

b) Beggary Meaning, Causes, Types and Methods or
Remedies. 10

¢) Prostitution- Meaning, Impact and Evaluation of
Prohibitions, Prevention and Control.

d) Prohibition- Meaning, Impact and Evaluation of
Prohibitions, Prevention and Control. - J

4 | Social Institution-

a) Family- Meaning, Types, Importance, Role and Functions. 10

b) Juvenile delinquency — Meaning, Causes and control of
Juvenile, Delinquency, Legislations relating to Juvenile. j

5 | Social Schemes

a) Welfare of SC, ST and Other Backward Classes. |

b) Agencies and Scheme for welfare of SC, ST, OBC etc.

¢) Various Welfare Schemes run by Bihar Government- Old i
age Pension, Group Insurance, Unemployment allowances |
etc. _ _ l

|

Total Lectures (L-50, T-10) 50

Books Recommended :

I. G.R. Madan : Indian Social Problem, Allied Publication, New Delhi
2. Ram Ahuja : Social Problem in India, Rawat Publication

3. Govt. of India, Pub. Division : Social Welfare, in India

4. J. N. Mongia (ed) : Reading in India's Labour and Social Welfare
5.P.R.N. Sinha : 519 Ud HATS HedIv], ¥Rl 9d+, YT

6. S. Vadhava : YR AT deaTor, IS UfeaaRiT 8199, 72 faooh)
7. Gard, Ajay : Labour Laws, Nabhi Publication, New Delhi

\é}l{ Madan : W@;]%\VLML,, }%’IW GE] ﬁvjﬁ ‘\rk/’
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SEMESTER VI

PAPER : MJC-12 Full Marks : 100
TITLE OF THE PAPER § Industrial Organisation and Management ESE 1 70
CREDIT 3 5 CIA 1 30

Course Objectives :

* To familiarize with the various principles & practices. structures. locational &
establishing factors of Industrial Organisations.

* To equip knowledge about strategies and opportunities of business environment in the
country to attain ultimate country’s goal.

Course Qutcomes :

The paper is designed to'develop the entrepreneurial ability with a vide vision of “make in
India™ and “Start-up India” and will generate self employment in the country.

Tty o R
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MJC 12- Industrial Organisation and Management

50

Books Recommended :

1. Jha Bishmbhar : Industrial Organisation and Management Novelty & Company

Patna

2.1 UA. g1ea, ienfire udy, ey 99+,

o
Ao BV
by, 7
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Unit | Topics to be covered - No. of
Lectures
1 | Introduction —
a) Concept of Business and Industrial organization — Meanin g.
Scope, Significance, Classification of Industrial Organisation
in India. i
b) Industrial Revolution, Technological Revolution Information
Technology and Digitalisation.
2 | a) Plant Location — Meaning and Aspects of Plant Location.
Advantages and Dis-advantages, Factors effecting Location
of plant. 10
b) Plant Layout — Meaning objectives, Factors determining size
of Industrial Unit, Determination of optimum size.
3 | a) Rationalization — Concept, features, objectives, causes and
Principles. 10
b) Scientific Management — Concept. Characteristics.
Principles, Technique, Benefits -
4 | a) Industrial Financial Planning — Meaning, need. essential of
Good financial Planning. 10
b) Sources of Industrial Finance — Traditional and institutional
industrial Finance - -
5 a) Entrepreneurship — Meaning. Types. Characteristics. Iactors
b) Role and functions of Entrepreneur, qualities of successful 10 |
entrepreneur, entrepreneurship development Programme. ;
Total Lectures (L-50, T-10)




SEMESTER VII

PAPER - MJC-13 Full Marks : 100
TITLE OF THE PAPER : Organisational Communication ESE : 70
CREDIT : 5 CIA : 30

Course Objectives:

* To help students understand organizational communication and enable them
to know its principles and process of communication.

* To develop the ability to use different tools and techniques of

communication

e It will also help students to develop communication skills by adopting
speaking, listening, feedback and technical skills.
Course Qutcomes

® The students will be able to know the fundamentals of communication.

e The student will understand the importance of communication in
organizational structure.

o The students will get the knowledge about the different types of
communication, benefits and limitation.
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MJC 13- Organisational Communication

b) Principles of communication
¢) Channels of Communication

Types of Communication-

a) Downward Communication- Meaning. objective and
importance

b) Upward Communication — Meaning, objective and limitation

¢) Horizontal Communication - Meaning and objective

d) Formal and internal communication — Meaning, functions.
objectives and advantages

e) Written communication, Verbal and Non-Verbal
Communication

12

Communication Management-

a) Barriers of Communication, types of barriers
b) Ways to overcome communication barriers.
¢) Modern Communication — Internet and Social Media.
d) Methods of Effective Communication

a) Tools and techniques of communication
b)e-communication — importance and limitations of
e-communication and mode of e-communication

R

10

a) Communication Skill — Speaking Skill. Listening Skill.
feedback Skill, Technical Skills

]

Unit | Topics to be covered - | No.of _%
Lectur.ui _]
1 | Basic of Communication— J
a) Meaning & Definition- Characteristic. Process. | mportance I

and functions 08

L

Total Lectures (L-50, T-10)

Books Recommended:

1. Vilanilum, J.V, More: Effective Communication, Response Books 2001

2. Modi, Y K., Increase Your Word Power, Hindi Pocket Books, 2000.

};ziissie Wright, Handhook of Practical Commun@:ﬁ{ign Skills.

i \w«®
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SEMESTER VII

PAPER : MJC-15 Full Marks : 100
TITLE OF THE PAPER : Human Resource Development ESE 2 70
CREDIT : 6 ClAa 1 30

Course Objectives :

* To make the student understand the basic concepts. terminology and holistic process of

developing human resources and the major HRD functions and application areas.

¢ The course will also address the competency mapping framework of HRD. role of

HRM in career planning, development and organizational learning process.
e It will helpful in developing ethical behaviour and give insight on the future of HRD in
Indian organizational context.

Course Qutcomes :

* Students will be Sensitive towards cultural diversity and be able to cope with the
changes.

* To design distinct human resource programmes to manage human resources efficiently.

* The paper will develop wide field of research and employability is global busingss in
he changed dynamics.

[
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MJC 15-Human Resource Development

Unit

Topics to be covered -

Human Resource Development- Meaning, Concept,
Evaluation and Emergence of HRD

Functions of HRD Department, Role of HRD Manager.
HRD Mechanism and changing environment

Employee retention — Concept, Developing retention
Strategies

Work life balance

HRD Intervention

Competency mapping and development- Coneept. Mcthods
Process of Competency mapping

HR Accounting and auditing,
Knowledge Management

HR Outsourcing and BPO, Concept features and objectives of |

HR outsourcing, Need and Types of HR outsourcing. BPO
(Business Process Outsourcing)

15

Total Lectures (L-60, T-10)

Books Recommended :

1. go ¥lo T, A AR b, WA ufeeraer

2. 3R, 4. W.Wawmﬁg,wwmwwﬁaﬁm,q
G TP HU!,

3. Dr. D.K. Bhattacharyya, Human Resource Development, Himalaya Publishing House

4. C.B. Mamoria, Personnel Management
5. Mukund Chandra Mehta, Human Resource Development, Bharti Publication, New

Delhi

6. Bhogoliwal, Personnel Management and Industrial Relations
7. P. C. Tripathi, Human Resource Development, Sultan Chand & Sons, New Delhi
8. Sumit Kumar Mathur, Human Resource Development, Notion Press
9. AT AL Yqg—hTIgax ufed

. AT G fdeRi-srear ufdd

(-‘

40




SEMESTER VIII

PAPER : MJC-16 Full Marks : 100
TITLE OF THE PAPER : Organisational Change and Management ESE : 70
CREDIT : 4 ClA £ 30

Course Objectives :

e To enable the students to understand the changing en environment of organisations and

their stake holders.

¢ To understand the students about changes in organisational structure due to Information
Technology Revolutions and reshape the organisation to make it more effective.

e To understand organisational culture & corps-culture in the changed perspectives.

Course Learing Outcomes :

¢ On Completion of this course the Students will be able to understand changing
perspective in the globalised world.

e The students will prepare themselves to face the changes and able to inculcate good
organisational culture to achieve the competitive advantage.

/\: %)GWM;—{\J \*‘/;K/Mﬁ /@/V\V\/
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MJC 16- Organisational Change and Management |

No. of
Lectures |

Unit | Topics to be covered -

1 | Introduction —
Organisational Change — Meaning and nature of organizational 5

change, levels of change, Importance of change, obstacles to

change in organisation
2 | Change Dynamics due to Information Technology and

digitalization, Strategic change management - Concept and 10
importance.
3 | Organisational Development — Concept, pre-requisites for 10

organizational Development, O. D. Interventions.
4 | Organisational Culture- Meaning, Definition and Types Effects

of culture, Creating and maintaining organizational culture 10 |
5 Cross-culture and multi culture, Multi-cultural teams & 05
Management of Multi-cultural training,
Total Lectures (L-40, T-10) 40

Books Recommended :
1. Dewevedi R.S. Organisational Behaviour, MC Millan.
2. L.M. Prasad, Organisational Behaviour, New Delhi, Sultanchand.

3. MR UfSd — AT G Y6y, AR 9, 3R

gOrganiEzn@eiowgspn PV/MKWM/ Q( Qﬁﬁ/v
\/&“) N2
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Examination Pattern
CIA - 30 marks
ESE - 70 marks

The question paper pattern of End Semester Examination (ESE) shall
consists of three parts- -

Part A —Compulsory — consisting of objective/multiple choice type-
each carrying two marks 10x02=20 marks

Part B —Short Answer Type-Four questions to be answered out of six
questions-each carrying two marks 04x05=20 marks

Part C —Long Answer Type- Three questions to be answered out of
Five questions- each carrying two marks 03x10=30 marks

The above pattern shall be followed in each paper.
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